
Legal Terms and Conditions for International 

Customers 

These international Terms and Conditions apply to purchases made from Next Edge Surgical 

LLC (“Next Edge Surgical,” “Next Edge,” “we,” “us,” or “our”) by customers located outside 

the U.S. They are intended to establish the conditions that apply particularly to cross-border 

transactions. 

By submitting an international order, the customer (“Customer,” “you,” or “your”) confirms 

that they have successfully reviewed and accepted these terms. 

International Sales 

Next Edge Surgical offers a wide range of surgical, dental, dermatology, ophthalmic, medical, 

hospital, and laboratory products. Saleability and product availability may vary by destination 

because specific products can be subject to import controls, local registration, transportation 

requirements, or professional-use restrictions. 

An order is accepted only when confirmed by Next Edge Surgical. We might decline an order if 

the requested item can’t be lawfully exported from the United States, transported by an 

available carrier, or imported into the destination country. 

[VERIFY: WHETHER INTERNATIONAL ORDERS REQUIRE MANUAL APPROVAL BEFORE 

PAYMENT/PROCESSING] 

Quotations and Currency 

International invoices and quotations are issued in U.S. dollars (USD) unless another currency 

is agreed upon in writing specifically. 

A quotation represents the pricing available at the time it is issued and may have a restricted 

validity period. 

[VERIFY: STANDARD QUOTE VALIDITY — E.G., 15 OR 30 DAYS] 

The customer’s payment provider or bank may impose transfer, currency conversion, or 

intermediary charges. Such charges are the responsibility of the Customer and don’t reduce 

the amount payable to Next Edge Surgical. 

International Payment 



Payment arrangements for international purchases will be stated in the applicable invoice, 

quotation, or order confirmation.  

[VERIFY: ACCEPTED INTERNATIONAL PAYMENT METHODS] 

Unless credit terms have been approved expressly in writing, Next Edge Surgical may require 

payment to be cleared before an order is released for export. 

[VERIFY: WHETHER INTERNATIONAL ACCOUNTS CAN RECEIVE CREDIT TERMS] 

An order may be placed temporarily on hold until payment has been received and verified. 

Importation Is the Customer's Responsibility 

The Customer is the importer of record unless the parties expressly agree otherwise. 

Before ordering, customers must confirm that the selected products can be imported legally 

and used in their country. This may involve obtaining permits, registrations, customs 

documentation, licenses, or approval from a healthcare or regulatory authority. 

Next Edge Surgical isn’t responsible for getting destination-country approvals on behalf of the 

Customer unless this responsibility has been expressly accepted in writing. 

Any customs duty, GST, VAT, import tax, tariff, clearance charge, brokerage fee, or similar 

assessment imposed after shipment is the Customer’s responsibility. 

Export Restrictions and Product Eligibility 

A displayed product on the Next Edge Surgical website doesn’t necessarily mean that it can be 

easily exported to every country. 

We may refuse or restrict an order where applicable U.S. export controls, manufacturer 

restrictions, sanctions, carrier rules, or destination-country requirements prevent shipment. 

The Customer must provide the correct destination and end-user, as well as business 

information, whenever requested. Incomplete, misleading, or false information may result in 

order cancellation. 

[VERIFY: WHETHER NEXT EDGE CURRENTLY PERFORMS FORMAL EXPORT/SANCTIONS 

SCREENING] 

Shipping Arrangements 

 



 

International shipments will be arranged using a shipping method agreed upon or selected for 

the order. 

[VERIFY: INTERNATIONAL SHIPPING METHODS/CARRIERS CURRENTLY OFFERED] 

Freight charges will depend on the destination, dimensions, weight, product characteristics, 

and service selected. Any special packaging, documentation, inspection, or handling 

requested by the Customer may result in additional charges. 

Shipping estimates are provided for planning purposes only. Customs processing and 

international transportation can affect delivery times, and Next Edge Surgical does not 

guarantee a particular arrival date unless expressly agreed in writing. 

Special-Handling Products 

Some healthcare products require conditions that differ from ordinary commercial shipments. 

Products may be subject to limitations due to their sterility, composition, batteries, 

chemicals, temperature requirements, or other transportation considerations. 

[VERIFY: WHETHER NEXT EDGE CURRENTLY EXPORTS HAZARDOUS, 

TEMPERATURE-SENSITIVE, CHEMICAL, OR OTHER RESTRICTED PRODUCTS] 

If a product can’t be transported legally or safely to the requested destination, Next Edge 

Surgical might remove that item from the order and then refund any amount paid for it. 

Equipment and Local Compatibility 

Customers purchasing equipment for use outside the U.S. must verify that the equipment is 

compatible with technical and electrical standards. 

This includes frequency, voltage, power requirements, installation requirements, accessories, 

and plug configuration, as well as any applicable local certifications. 

[VERIFY: WHETHER INTERNATIONAL VOLTAGE OPTIONS ARE AVAILABLE FOR EQUIPMENT 

SOLD BY NEXT EDGE] 

The Customer is responsible for confirming compatibility before purchase where the product 

specifications aren’t stated expressly for the destination market. 

Inspection and Delivery Issues 

Customers need to inspect shipments right after delivery. 



If an order arrives visibly incomplete, damaged, or materially different from the confirmed 

order, the Customer has to notify Next Edge Surgical as soon as possible and provide packaging 

information, photographs, and, when requested, relevant order details. 

International Returns 

International returns must be authorized by Next Edge Surgical before the product is shipped 

back. 

[VERIFY: INTERNATIONAL RETURN WINDOW — E.G., 30 DAYS] 

Eligible merchandise should be returned in the packaging and condition required by the 

applicable return instructions. Generally, the return freight is the Customer’s responsibility 

unless the return results from an error attributable to Next Edge Surgical. 

Import taxes, brokerage charges, customs duties, and other fees already paid in connection 

with an international shipment might not be recoverable. 

Customized, used, opened, special-order, contaminated, damaged, or otherwise restricted 

merchandise may not qualify for return. 

[VERIFY: WHETHER A RESTOCKING CHARGE APPLIES TO INTERNATIONAL RETURNS] 

Manufacturer Warranties 

Where a product carries the warranty of the manufacturer, the applicable warranty terms 

govern the available coverage. 

International customers must understand that manufacturer warranty service, repairs, 

replacement parts, or technical support may differ by country. Next Edge Surgical doesn’t 

guarantee that a manufacturer’s U.S. service program or warranty will be available in every 

destination.  

[VERIFY: WHETHER NEXT EDGE OFFERS ANY DIRECT WARRANTY BEYOND MANUFACTURER 

COVERAGE] 

Resale and Professional Distribution 

Unless authorized in writing specifically, an international purchase doesn’t establish a 

distributorship, agency, dealership, or other representative relationship with Next Edge 

Surgical. 

Customers who intend to distribute or resell products must obtain written approval where 

needed and remain responsible for complying with the laws governing resale in their market. 



[VERIFY: WHETHER NEXT EDGE WANTS TO RESTRICT ONLINE/MARKETPLACE RESELLING] 

Risk, Liability and Disputes 

The allocation of shipping risk and responsibility will follow the delivery terms stated in the 

order confirmation and applicable quotation. 

[VERIFY: PREFERRED INCOTERM FOR INTERNATIONAL ORDERS] 

To the fullest extent permitted by applicable law, Next Edge won’t be responsible for losses 

arising from import refusal, customers' detention, currency fluctuation, carrier delay, 

regulatory action, or other events outside its reasonable control. 

Any dispute will be initially presented to Next Edge Surgical for good-faith resolution. 

[VERIFY: GOVERNING LAW, VENUE, AND WHETHER INTERNATIONAL DISPUTES SHOULD BE 

SUBJECT TO ARBITRATION] 

Changes to These Terms 

Next Edge Surgical might revise these International Terms when business practices, shipping 

arrangements, legal requirements, or products change. The version applicable when an order 

is accepted will typically govern that transaction unless a separate written agreement states 

otherwise. 

Contact 

Next Edge Surgical LLC 

Fax Number: +1 (385) 331-7182 

Email: info@nextedgesurgicalllc.com 

For international quotations, product availability, shipping arrangements, or export questions, 

customers may contact Next Edge Surgical directly. 

International Terms and Conditions may be updated without prior notice. 
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